Terms of Business
Please read this document carefully. It sets out the terms and conditions on which we agree to act for
our retail customers and contains details of our respective responsibilities. Please contact us
immediately if there is anything in these terms of business which you do not understand or with which
you disagree.
About us
Medibroker is a trading name of APRIL Medibroker
Limited of Minster House, 42 Mincing Lane, London,
EC3R 7AE, United Kingdom is an independent insurance
intermediary. We are authorised and regulated by the
Financial Conduct Authority (FCA). Our permitted
business is arranging general insurance contracts. Our
FCA register number is 304773 and you can check these
details on the FCA’s register by visiting the FCA’s
website www.fca.org.uk/register or by contacting the FCA
on Tel: 0800 111 6768
Our services to you
As an intermediary, we owe duties to you and, unless
you instruct us otherwise, our services include:
•

You will not receive advice or a recommendation
from us. We may ask you some questions to
narrow down the selection of product that we will
provide details on. You will then need to make your
own choice about how to proceed.

•

To find the most suitable plan for your needs, we
review a wide range of international private medical
insurance plans from a range of insurers. You can
find a list of the insurers that we use on our website
www.medibroker.com/our-partners

•

Sourcing an insurance policy and placing
insurances on your behalf with insurers, as
instructed by you.

•

Making amendments, at your request, to insurance
policies we have issued.

We shall assume, unless you advise us to the contrary,
that you authorise us to agree with insurers the terms
and conditions of your insurance policies consistent with
your instructions to us. You should not rely on any
insurance policy you have instructed us to place until we
have confirmed to you in writing that the insurance policy
is in force.

Our remuneration (in whatever form) in respect of any
policy will be due on the date of inception or date of
renewal of that policy. We will be entitled to retain all
commission or agreed fees in respect of the full policy
period in relation to policies issued by us.
Your demands and needs
We shall assume from the fact that you have applied to
April Medibroker that you are either
(a) an expatriate living or working abroad or
(b) a local national requiring international health
insurance and associated services for you and/or
your family
In either case as specified in your Application Form.
Please advise us immediately if this assumption is
incorrect.
Your Obligations
It is important that you understand that any information,
statements or answers made by you to us, or your
insurer, are your responsibility. You must take
reasonable care not to make misrepresentations when
answering our questions or insurer’s questions. This
includes answers or statements made on an Application
Form, claim form or other document relevant to your
insurance.
If you are careless in answering questions or deliberately
make a misrepresentation, this may render the insurance
void from inception (the start of the contract) and enable
the insurer to repudiate liability (entitle the insurer not to
pay your claims). You are advised to keep copies of
documentation sent to or received from us for your own
protection. Please do consult us if you are in doubt on
any aspect. The requirement for correct information
applies at any time during the period of insurance
including commencement, renewal, effecting any midterm changes to your policy or making a claim.

The capacity in which we are acting
You are obliged to:
As your insurance intermediary we will be acting
on your behalf as your agent. This includes
•
•

•

For sourcing and arranging a suitable policy
Placing the insurance
Amendments to insurance policies

•

Notify the insurer as soon as possible of a claim or
circumstances which may give rise to a claim

•

To comply with the terms of the insurance policy you
purchase including any subjectivities or expressed
warranties. Failure to comply will entitle insurers
to cancel your insurance contract.

•

When instructing us to place or to renew your
insurances, inform us of any changes which may
affect your insurance cover.

•

You must provide the premium due in cleared funds
in accordance with the amounts and payment dates
specified in the insurer’s financial statement. Failure

Handling of monies
April Medibroker does not handle client money
Our remuneration
Unless we have agreed with you otherwise, payment for
our services will be by way of commission from the
insurer which is deducted from the premiums you pay.

to meet the payment may lead to insurers cancelling
your policy

•

It is necessary for us to process your personal
information to provide this policy and services
related to it. We will rely on this for activities such as
providing you with information about your quote,
assessing your application, managing your policy,
handling claims and providing other services to you.

•

Act as if uninsured and take all prudent and
reasonable steps both to prevent injury or damage of
the type covered by your insurances and also take
all such actions after the event as are sensible to
minimise your loss.

We have an appropriate business need to process
your personal information and such business need
does not cause harm to you. We will rely on this for
activities such as maintaining our business records,
developing, improving our products and services,
and providing information about our products and
services to you.

•

We have a legal or regulatory obligation to use such
personal information.

Retain any insurance policies in a safe place.

•

We need to use such personal information to
establish, exercise or defend our legal rights.

•

You have provided your consent to our use of your
personal information, including special category
data.

You should also:
•

•

•

Review and read carefully your policy
documentation. This will confirm the basis of the
cover, details of the insurer and be accompanied by
a policy schedule and financial statement detailing
the date that the premium is due. You must advise
us immediately if you consider that it does not reflect
your demands and needs, or you are unsure about
any of the terms and conditions.

Renewals
You will normally be provided with the renewal terms
in a durable medium no less than 21 days before
expiry of the policy, or notified that renewal is not
being invited.

How we share your information

Attached to the renewal terms will be a statement of any
changes to the term of the policy, and changes to
directive required information, statement of price and
information about cancellation.

In order to sell, manage and provide our products and
services, prevent fraud and comply with legal and
regulatory requirements, we may need to share your
information with the following types of third parties:

You will be given an explanation of any changes,
where necessary and in good time, which may appear
in your policy and you will be advised of your right to
request a new policy statement.

•

If renewal is not being offered, you will be notified no
less than 21 days before the expiry of the policy.
Security
We do not guarantee the solvency of any insurer we
place business with. A liability for the premium, whether
in full or pro rata, may arise under policies where a
participating insurer becomes insolvent.
Data Privacy
For full information about how we process and protect
your personal information please refer to our Privacy
Policy which can be viewed by clicking on the site terms
and conditions on our website www.medibroker.com
How We Use Your Information
The personal information, provided by you (or anyone
acting on your behalf), is collected by or on our behalf
and may be used by us, our employees, agents and
service providers acting under our instruction for the
purposes of insurance administration, underwriting,
claims handling, insurance mediation, research or for
statistical purposes.
We may process your information for a number of
different purposes. For each purpose we must have a
legal ground for such processing. When the information
that we process is classed as ‘special category data, we
must have a specific additional legal ground for such
processing.
Generally, we will rely on the following legal grounds:

•
•
•
•
•

Insurers, Reinsurers, Regulators and
Authorised/Statutory Bodies
Fraud prevention agencies
Crime prevention agencies, including the police
Suppliers carrying out a service on our behalf
Other insurers, business partners and agents
Other companies within the APRIL Group

As we operate as part of a global business, we may
transfer your personal information outside the European
Economic Area (EEA) for these purposes where
adequate protection is in place.
Marketing
We will not use your information or pass it on to any
other person for the purposes of marketing further
products or services to you unless you have consented
to this.
Fraud Prevention and Detection
In order to prevent or detect fraud and money laundering
we may check your details with fraud prevention
agencies and sanction websites, who may record a
search. Searches may also be made against other
insurers’ databases. If fraud is suspected, information will
be shared with those insurers. Other users of the fraud
prevention agencies may use this information in their
own decision-making processes.
We may also conduct credit reference checks in certain
circumstances. You can find further details in our full
Privacy Policy explaining how the information held by
fraud prevention agencies may be used.

Automated Decisions

Money Laundering/Proceeds of Crime Act
We may use automated tools with decision making to
assess your application for insurance and for claims
handling processes. If you object to an automated
decision, we may not be able to offer you an insurance
quotation.
How to Contact Us
Please contact us if you have any questions about our
privacy policy or the information, we hold about you:
April Medibroker Limited
Minster House
42 Mincing Lane
London
EC3R 7AE
United Kingdom
Tel: +44 (0) 203 418 0486
Email: customer.services@medibroker.com
Complaints
Our objective is to provide you with a high level of
service, with the best intentions we have to accept that
there may be an occasion where you feel that we have
not met with the objective. Should you have any
questions or concerns or wish to make a complaint
please contact us.
In writing to:
APRIL Medibroker Limited,
Minster House
42 Mincing Lane
London
EC3R 7AE
United Kingdom
Tel: +44 (0) 203 418 0486
Email: complaints@medibroker.com
If we are unable to settle your complaint with us, you may
be entitled to refer it to the Financial Ombudsman
Service at:
Financial Ombudsman
Exchange Tower,
London
E14 9SR
Telephone Number:
From within the United Kingdom
0800 0243 567 calls to this number are free on mobiles
and landlines
0300 1239 123 calls to this number costs no more than
calls to 01 and 02 numbers
From outside the United Kingdom +44 (0) 20 7962 0500

We may ask for evidence of your identity at the start of
our business relationship. In the absence of such
evidence, we may be unable to act for you. In
accordance with our obligations under the Proceeds of
Crime Act 2002 and other anti-money laundering
legislation where knowledge or suspicion of money
laundering arises, we may pass certain information
known to, or suspected by, us to the appropriate
authorities. This may result in a delay to a transaction
and/or a decision that we will cease acting for you.
Claims payments will ordinarily be made to you or to a
provider of medical services to you. If you require a
payment to be made to any other third party, then you
must confirm the requested payee’s name and details
and provide a brief explanation for your request.
Compensation
We are covered by the Financial Services Compensation
Scheme (FSCS). You may be entitled to compensation
from the scheme if we cannot meet our obligations.
Insurance advising and arranging is covered by the
FSCS for 100% of your claim if it relates to compulsory
insurance and for 90% of your claim in other cases.
Further information about compensation scheme
arrangements is available from the FSCS, via their
website, www.fscs.org.uk

Governing law and language
The relationship between us as intermediary and you as
customer is governed by English law. If there is a
dispute which cannot be resolved under our complaints
procedure, it will only be dealt with in the courts of
England and Wales.
These terms of business are supplied only in the English
language and all communications for the duration of our
appointment will be in the English language unless, if you
are a customer in a European Economic Area state other
than the United Kingdom, you require otherwise.
Severability
If any provision of these Terms of Business is found to be
invalid or unenforceable in whole or in part, the validity of
the other provisions of these Terms of Business and the
remainder of the provision in question will not be
affected.
Rights of Third Parties
No provision of these Terms of Business will be
enforceable, by virtue of the Contracts (Rights of Third
Parties) Act 1999, by any person other than you or us.

Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk
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